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IMPABIJIA

Pexnamuas axiuusi «lIporpavMma OOHOBJIEHHS CEpBHCA» HalpaBlieHa Ha CTHMYJMPOBaHHC
peaNu3ayy YCIyT [0 00CITyUBAHHIO Teneh)OHOB ¥ IUIAHILETOB, YMHBIX HacOB, [IK, HayIIHHMKOB
cepun FreeBuds TOProBOH MapKH «Huawei» (mamee - YCTpOHCTB) B IlenTpe CEPBHCHOIO
o6cmyxuBanns Huawel.

1. OOmmue NoJOKEHHSA
1.1. HauMeHOBaHNE PEKIIAMHOM aKIlHH - «ITporpamMma OOHOBJICHHS CCPBHCAY.
Brmouaer TPEJOCTABIEHHE MOTPEOHTENIM Vemyra  «KoHCynbTauus B - MOAAPOKY,
«OBHOBJICHIE CHCTEMBL B ITONIapOKy H YeIyT «/{MarnocTiKa | HHCTKa OT 3arps3HEHHH B IIOAAPOKY.
1.2. Tepputopusi POBEACHHS pexnamHo# aKiuu — LIeHTp CepBHCHOTO o6cmyxusanus Huawei.
1.3. Cpok mpoBe/ICHH:A aKIHH: 15.05.2025 — 31.12.2025.

2. VYcjoBus, npH co0/0IeHHH KOTOPBIX
0TpefUTE b MOKET CTATH YIACTHHKOM peKJIAMHON aKIHH
s yaacTis B PeKIaMHOH aKIHH K VeTpoiCTBY IPENBSIBILIOTCS CIETYIOIIHC TpeboBaHMs:
2.1. YeTpoHcTBO JTOMAKHO OBITE NpHOOPETEHO Ha TCPPUTOPHH PecnyOnuku benapyck B CETH
MOGH/TBHBIX OIEPATOPOB HIH OQHIHANBHBIX CalOHaX ayH0-, BHJICO- ¥ OBLITOBOM TEXHUKH.

3. VYeayra «OGHOBIeHHE CHCTEMBI B IOAAPOKY, «KoHcyabTanus B MOJAPOK»,
«/IMArHOCTHKA W IHCTKA OT 3arpsi3HeHHil B IOAAPOK»

3.1. B pawmkxax Yemyr «OOHOBJICHHE CHCTEMBL B nonapok», «KoHCynpTanus B IOZApOK»,
«JTAarHoCTHKA ¥ YHCTKA OT 3arpsA3HEHUH B I10/IapOK) HOTpeOHTEISIM OKa3bIBAIOTCS CICIYIOMHEe
YCJIYTH B IOAAPOK:
3 1.1. OGHOBJICHHE IPOrPAMMHOT0 00eCIIeUEeH A VYerpoicTsa;
3.1.2. WHTEIUIEKTyaJbHasA JHarHOCTHKA VYerpolicTea;
3.1.3. ycmyra YMCTKH OT 3arpsA3HEHuH U Je3HHpeKIHs YcerpoiicTBa,
3.1.4. SKCIIEPTHYX KOHCYJIbTAlHIO IIO HacTpoO#Ke, NPOrpaMMHOMY obecriedeHHI0 H QYHKIHAM
VYcerpoiicTBa.
3.2. Ilepen oOHOBIEHAEM IIPOrPaMMHOTO o6ecmedeHns OTpeduTeo HeOOX0MMMO TIPOH3BECTH
pe3epBHYIO KONMIO JaHHBIX Ha Yerpotictee, B TIPOTHBHOM Clydae IIOCIC 0OHOBICHHUS
IPOrpaMMHOTO 0OECICUEHHs MAHHbIC GyayT yaameHs. B paMkax aKiuH COXpaHEHHE NaHHBIX
VeTpoiicTBa COTPYIHAKAMH [{eHTpa CEpBUCHOTO OOCITy KABAHH Huawei He 0CyIIECTBIIACTCA.
3.3. B pamkax ycayra «KoHCYJIBTalls B MOAAPOK» [IPOM3BOIATCA IKCIIEPTHAA KOHCYIbTAlHA
110 HacTpo#Ke, IPOrpaMMHOMY o6eceueHnio 1 BYHKIUSIM Y CTPOHCTB.
3.4. B pamkax ycIyrd «J[HarHOCTHKA B TI0ZIaPOK OCYIIECTBIISCTCS THarHoCTHKA | yCTpaHeHHE
HENoNag0K ¥ peleHHue pacipoCTPaHECHHBIX npo6iieM ¢ Y CTpOHCTBOM.
3.5, Vciyra 9ECTKH OT 3arpi3HEHHH U nesurbexnus YerpoiicTsa, 6e3 uX pa3bopa, BKJIFOIACT B
ceds:
- yZameHHe KOMKOB IIBUIM ¥ IPA3H Ha CIIyXOBOM H HOMH(OHMHYECKOM JHHAMHUKAEX, MHKpodOHE,
pasbeMax ayHo u 3apaiaky;
- IOJIMPOBKA TIepeHeH MaHe 1 3amuel KPIIKHE Y CTPOHCTBa CIIEI[HaJIbHOM BETOIIBIO;
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- GaKTepHAIbHAS YHCTKA B CHEMUATHHOM JIE3MHGUIUPYIOMIM GOKCe;

- qHCTKA CETOUEK, a TAKIKE 3apsIHOrO Keca (111 HayIIHHKOB).

3.6. Ycnyra 9ECTKM OT 3arpsA3HEHHE YCTPOMCTB HE BKIHOYACT B ceOs ynaleHue Iapamnu,
BMATHH U TPEIIUH,  JPYTHX MEXaHUYECKUX IOBPeKICHHH.

3.7. VYcuyru He IpefOCTaBIIOTCS B CIESAYIOMUX CITydaix:

- ecIM TOBPEXIEHMS WIM HEHCIPABHOCTH BOSHHMKIM B pe3ysnbTare pa3bopKH, PEMOHTa HIH
O6EIX TopaboTOK ¥ MOTHGHKAIIHI JTMIIaMy, HE YIIOTHOMOYEHHBIMH Ha IIPOBE/ICHHE pabor;

- ecyi Y CTPOJCTBO MMEET CJIE/Ibl BO3IEHCTBHS BIark MK MOBLINCHHOH TEMIEpaTyphl;

- VeTpoicTBO HAXOQUTCS He B pabodeM COCTOSHHH, IIPH KOTOPOM €T0 Helb3s CaMOCTOATENBHO
BBIKJTFOUHTH U BKIIOYHTh;

- TeKyIee HporpaMMmHoe obecledeHue YCTpOHCTBa He COBNANacT ¢ odumanpHOd BepcHER
IIPOrpaMMHOTO obecTiedeHns i perrona Peciy6uka Benapych WIH MOIHPHIEPOBAHO.

3.8. Jlns xaxmoro YCTpOHCTBa MOKHO BOCIOJIB30BAaTbCS KaX/IOH U3 Yenyr B nogapox OJHMH
pas B Teyenne 90 nHel, B paMKax CpoKa NPOBEICHHS AKIHH.

4. Ilentp cepBucHOTO obciuyxuBaHus Huawei ocTaBnser 3a C00OH IpaBo BHOCHTH
M3MeHeHMsS B HacTosiue llpaBmia 160 B J0GOH MOMEHT NPEKpaTHTh JCHCTBHE NAaHHOH
IPOTPaMMEL, C YBEIOMJICHHEM YYaCTHHKOB depe3 BeO-caiT consumer.huawei.com/by/ wm Ilentpa
cepucHoro obenyxuBanus Huawei nm CMH.
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